
Rise of 

the Human 

Factor



What percentage of people are sleep-
walking through the day?



Case for Mobility

70%



Case for Rethinking Work



Game time…Are we running technology 
or is it running us?



The “Ping” Factor

On average, how often do 

people check their phones? 

Every 7 minutes



Distractions





. 



. 

Tech DeTox

http://www.cnn.com/2013/05/01/tech/mobile/digital-detox-camp/index.html?c=tech



Stress

Some 70% of those surveyed said at 

some point during the workday, they feel their stomach 

tightens, their heart races, their palms grow damp, 

and/or breathing becomes shallow. 



Relax! You’ll Be More Productive 



. 

Tech Insanity to Tech Serenity





We find our younger employees respond 

better to ‘you need to beat your high 

score’ 

then ‘we need to increase profits.’



Game time…  Is the office where we do 
our best thinking?



The 
commute

The 
Shower

Exercising Vacation The office

Source :Teknion Cre8 facebook survey

44%

5%

30%

20%

1%

Where Did You Get Your Last 

“BIG “ Idea? 



How do we Really Collaboration?



There are different types of collaboration, 

and

open space doesn't always equate to 

collaboration.

Collaboration



Susan Cain 

Quiet: The Power of 

Introverts in a World That 

Can’t Stop Talking

Focus

http://www.amazon.com/Quiet-Power-Introverts-World-Talking/dp/0739341243
http://www.amazon.com/Quiet-Power-Introverts-World-Talking/dp/0739341243
http://www.amazon.com/Quiet-Power-Introverts-World-Talking/dp/0739341243
http://www.amazon.com/gp/reader/0307352145/ref=sib_dp_pt/186-8985128-7686142


What generation is working remotely the most?



The Xers and Baby Boomers 

are the prime Distributed 

Workers. 

They have kids, aging 

parents, live in the suburbs 

and are going to be working 

longer so they are looking for 

a soft retirement. 

On the Go

“I’m in Motion”



Game time…  What % of people that 
CAN telework DO?



But studies show that even when given 

the option to work remotely

less than 10% of employees

are electing to do so. 

They still tend to come to the office.

Telework?

(Akyeampong 2007; Jones 2005; U.S. Census 
Bureau, 2004; Welz & Wolf, 

2010, 



We are human.

We are territorial.

We are creatures of habits, 

and we are social.

Paradigm Shift 4





What happens to the people in the movie Wall-E?







Is this a real issue?







Benefits of Sit-Stand



How do we Get Moving?



As workers are able to work 

anytime from anywhere, 

the significance of the office will shift 

from a place to do work to a place to 

collaborate and engage others.

Shift in work



If we come to the office 

to engage others, 

then the space needs to enable that 

interaction and be….

engaging.

Shift to Focus on People



New Formula for WorkOld Formula for Work



Providing a 

variety of work settings

and areas for

information sharing 

are key elements for fostering

innovative work. 

.

“
“



Blue Zones

http://www.bluezonesproject.com/bluezones



Blue Zones Commonalities

http://www.bluezonesproject.com/bluezones



Fitness is not a destination, 

its a way of life and work.    

stand-up workstations; 

cognitive, ergonomically designed spaces; 

stairwells designed as destinations not alternatives; 

collaborative areas intermixed to give people refresh breaks; 

rest areas; 

quiet zones; 

play areas; 

access to outdoor spaces; 

inclusive areas for people of all levels to interact;  and

areas for random acts of fitness. 

Mindshift

“

“



Going Forward

1. Focus on employment engagement to 

increase productivity

2. Getting technology in check

3. Creating balance between concentrative and 

collaborative space

4. Provide a variety of spaces to work in and 

giving people more choices

5. Have a higher degree of customization

6. Encourage movement to improve well-being

7. Enable to engage each other and the work

Rise of the “Human Factor”



. 

We are no longer simply 

designing environments, 

we are designing 

the experience.

“ “


